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TO WHOM SO EVER IT MAY CONCERN 

This is to certify that Ms.Kalyani Belhe has successfully completed summer Internship 

project work entitled "Gauging the Customer's Perception towards Quality Improvement in 

Goods&Services" during the period from 2 September 2022 to 2d November 2022. 
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10th Nov 2022 

FORMAIL FEEDBACK AND EVALUATION SHEET 

This is to certify that Ms.Kalyani Belhe has completed summer Internship at our 

organization. The task handle by her are as follows 

Nature of work: Business Development Activities 
Quantum of work: Understanding and scrutiny of Enquiries, Client coordination, 
MIS reports, Client Profiling etc. 

Effectiveness: Helpful to the organization in overall functioning, corporate 
exposure improving skills required, Customer retention through communication 
& enquires. 

Overall Professionalism: Follows the code of conduct, Always keeps the 
company decorum in mind & is always well groomed, Good Presence of mind in 
handling customers. 

Learning outcome: Communication skills, Multiple Task Coordination, Customer 
Relationship, Networking, and Knowledge of automation product range. 

Utility of SIP to the host organization: MIS Report generation, Enquiry 
qualification and Client Coordination 
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